Press Release

TPG Offers Free Stability and Performance Check for
Microsoft Project Servers until 31 October 2009

TPG The Project Group’s remote analysis comes with
summary and recommendations

Munich, Germany. 21 July 2009 — TPG The Project Group, a full-service provider of
enterprise-wide project management (EPM) based on Microsoft Project Server,
announced today that it is offering its TPG SystemHealthCheck until 31 October 2009
free of charge. As a special initiative, administrators can book a free evaluation of their
Microsoft Project Server systems and the associated SharePoint environment. The
analysis is conducted remotely by a TPG specialist working with the system
administrator. As a result of the two-hour analysis, the administrator receives a two-
page overview summarizing the current status of his or her Microsoft EPM system. The
report, complete with recommendations, helps administrators to identify any critical
areas and decide whether to make changes to ensure the system’s stability and
performance. The free TPG SystemHealthCheck is available worldwide to all companies
running Microsoft EPM solutions.

The TPG SystemHealthCheck helps Microsoft Project Server customers protect their system from a
loss of performance or even — in the worst case — a system failure. These incidents can incur
significant costs to a business while affecting user acceptance. Using LiveMeeting, the administrator
enables a TPG specialist to access and evaluate the Microsoft EPM system and its associated
SharePoint environment. The expert conducts a number of tests, including analyzing error logs;
checking installed updates; reviewing settings for the overall system and for the backup and
archiving solution; and running performance tests. The customer’s system can continue to operate
during the TPG SystemHealthCheck with no disruption or impact on productivity. The two-page test
result contains an overview of the findings and concrete recommendations for action. The
administrator can then decide what to do about any deficiencies found.

“In the past, we used to set up a system analysis via LiveMeeting with new customers who
contacted us about issues with their Microsoft Project Server installations. In most cases we were
able to detect the source of the problem rapidly,” says Martin Hespe, Senior Consultant at TPG The
Project Group. The experience prompted the company to turn this capability into a product — the
TPG SystemHealthCheck — to help customers to prevent issues before they impact performance.
The TPG SystemHealthCheck provides Microsoft Project Server customers with added value and
long-term stability for their project management infrastructure.

Interested parties can register for their free TPG SystemHealthCheck at:
http://www.theprojectgroup.com/check

About TPG The Project Group

TPG The Project Group GmbH, based in Munich, Germany, is an international full service provider for
enterprise-wide project management. The company is a Microsoft Gold Certified Partner whose services include
consulting, implementation, hosting, products and training on project management and Microsoft Project. TPG’s
comprehensive and leading product portfolio is built on the significant implementation experience the company
has acquired since it was founded in 1998. TPG PSLink® is the world’s leading and only SAP-certified product
for integrating Microsoft EPM with SAP. TPG’s range of products and services is complemented by public
seminars on Microsoft Project for users and administrators and on PMI methodology (Project Management
Institute). TPG increases the maturity level of its customers’ project management, making a significant
contribution to their business success. It sells its products and services via its offices in Germany, Austria, USA
and UK, as well as through an international network of authorized partners. TPG’s customers are large and
midsized companies in all industries, including AOL, Audi, Bosch, BAE Systems, EON, GE, Harman, Infineon,
MAN, Microsoft, SAP and Siemens.

For further information, please visit www.theprojectgroup.com/Zindex_e.html
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